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rirrir
0naru3rlcSn3rltJvfilIu tlvirD 2020 ce.r.jurrf,ufrfi!evr:r€rr€rfiuHre Soae30oaru

3rr rJvdrE 2019 frtduynsudcrqce-r?riric5l6L: reav urnHcrfiri5ads3 tou=vcurv 05Ho
-4rJvfrrtu rrav qf;rJvfrrtu triSuqru Uvu5nacrrcfllur ccav avurunrlInuvurcSn3rulvfil

tuael atlrJ arc ?uUn3Uu uieufi 3 Urnravfffifr ctandrfi lrir35as3c5n3rurJvfr r.rtu.

driu !naro3rr.lc5n3urJvfir:ta rJydlD 2020 fi crJrlavtriS3rinar€rl1!avulun'r!
finnvlrcsn3rldvfilIuasS FIJU alc rvqsnE 2020 fiavs5o83Er al?dOnavfiunrlqu
ae3aSn3rurJ:firtu 1d.[rJvffnfifr63Er, rfiunv5aar.rel]urirnuas3 8f;inrJvfirtu, ffc
rrrlll cay uruuir tJvfirtu aav urndclfiri;c:ie3 ?r.Lnrlioi3r-lvffUnavu;unrl ccav fin
uuro Uyfirtu a:!uUur.l3?uri or3fi3rir, 0n43ncrr-r$acrrcdr?arfiffncis3 ri5afiu nt:rJvfir
, - .1 - "- * o, , ,4
tu'(umcFJnJ rrav qnq'(u]c21cn1 Jac!scrJ'(!aJnllrJuynlJluQl€J2u.

driu nrlqr-rns3cSn3rurJvfirtu? tl zozo ?lrjslted.rinrlcrr.iawrnasluvurnta
5n- t g rfi udr rlaarurntl3arrnfi r-roa! risrtdUyrf;lfiuqroUlurdcillfiunuiuarnnruccuj

-t,-.4avurofi3ritc tUufrlccrjl nruEnU:rnn rray nrlEnriuEnrJsl fiiJfirlnyriutnetfr3 fr nrr.t

finourtaoqvfio tn€lavrury mavffoUyfirtu, cfi3 s5nSs3?ri urnin Inuavruly nyqcJ
*-s"i-^.in1!cl! FsJol]aalssn!Y LUUIU rusqaLrusulnuaynn ttay uJql?t cqlcl nllJ2yurutu

caarnrlHs0oaru3unrrcjrrJvirE, nrrqor,ielSnrrerns ar€Jtd, nrlevuerrucaar{rav
.i . a - 't- -oluYnu ru (tay s!:. u9JJrJ. ulnqayno na ulJoluaFouyn! ru nrjnluuuna cuguouglj

.t,
6'Unvuu?1n&Yrl'tuYn1!n3n1c.

rirr-rnrr.lscL-rric5n3rr.lrJ;frllufrurir3Uumn ?lavurunuee rja;uroae3uyetro taSn-

19 ritrirlnrrilurJ3ffltnnrriorJyqr ccav Hrr:rr toer53?dnruinns3dvqudrrLsffte
nrr3tn cUr{n aricdr-rcr nrrEnarurSuru?t'rquceuu?urifi U3ririltriuurn6ldr3rfirLc.!nrfil

- 6 '.i - [- a- - i
uuou u9lJc1 (uuayuuluu utulluulnRcu€Jluqr!taEl, ayuu9!rnr!n €Jlual.tilnn9uRyuu9S

trielr3rfiL:dcu rca, nrlDnarJrS?unsluvqr i3SrirauroS3rin?uaruavsSnrir::tri, rEi

JJoclJ?1rU!nglrnrlenthguSl ?uroarl$ ccav ir3acrudrJrffetfiuavOui3rirc ?riqru
adE! cfisarurn€lrnccu3 8ns5l aav dyneudo!r]r3nr.eiori8r.r.

ficuirffl
ff .udune3SarurdnSnfu fi u cac nruLhriutu
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a:arluacJcJnlruLhfiulueeJ aUU alc ?uB zozo

D zozo erildr cUrEfr rincuurq3urnfi .racr?lnruquae3c5n3rrirJvfi ltu qJ aUrJ

.,iarc cfis3erna;urunrleeuiavurnes3uvurntaSo- 19, cf;3rSn?dinq:ur:.-r irc-t-llrie3End;

.i , L , - d" di
cun ruisqlnLietlnrlrct iavurnae3uvurni3rirc eEn?urnr!eiieutucrirleaoqvfi n-ilff l Oo?-

l* ^ e .
uieui3 rra; frfi 3Slnvriutoufr 3eerinrlcffeutucas34avfr nrJvfr rtu.

uru{3 frouure-r drrico nuUvfirtu aviu[]uql3 rlfirit?4, fr uqlaeSSarm:ffn5o

53rffr aav nrrUvfirtu (ffr aaU), nvqcanrrcjll itrit[lue {rnrldcrfiu urndclriSc
- .i . 6 - J o-
291(Lj9O1r!!n1!CnUtlU (tAY ?nnluYnUO.

csn3rulvfirtutJ sUU a1a trit$l infi3r.tvfilo fiourLrucrricunlrldyfi!tu iy!u
Uuql D 2019 tUlfilarju nruririnldlrLor85in rjvir:tua1c (composite) cSufrrir:
rrulnrluanSsioas3firL ?dcUrLas:0iHo (dyfi!€5o aav rlvfirtu rictU) ede?uiasoeis3

frufrourruavUuUurJ3.

- l- J -- ^ - A " .1
fi uriinfi 3rJvfr !n ?urlle:fl aarcnrrrEnEunrlHr3fr SriSHnrJvfr :.tu?urj iussoE

2025 nlrrriJnr! avUuranrff l20l/ua!u, 535rrff ro qal 2020 r8efiumcu ttav dve.Slav

urunrrqr.las3a5n3ud;filtu?rtJl3!r tisrfi36r3 aav [lurJ3aw5untLrfiircU!crliee So?ri

nuqrune3 nconrnrlrirefilrnavffoUvfirtu rirefiltrJeJr3tllluir crav EnarfiofuUttue,n
ipglqnGh€r rier6SHr3acrr:dr63?olariav8unr:.Ltjr..rae3 FUU arc.

Uv3Ul SSinrJvfiltu ficirciur4avffn?l frtJU a1c rifi:oln zz 85Hn, ?l:1 os

rlSHn aurrlf;ior.lvfirtu rictr-1, tt 05in a.r.iu0f,HorJvfiltu ac! $av 03 85Ho eerir

uaFn uYnlJqco.

05in rrorirrjvfirtu aarfi3uln rl tt EiHo, ?ui nr:fi: aav circfiur4avffo urtl

?u0 zozo riirucr 02 rl5io, Oncin nrlrirtfilqrafolrouirtJvfrltu .irlcl 03 0iio.

ffcrcururivfirtu ac!rilo!n-8 1570 ffceemr ( qn6l ttav iffqnil) uru?lU 2020.

driu nrrscuri?uavfiuurnfiu rifi erqSrL, tfie3ernavurunrlavurnee3uvetrn ta

5o '19, aUrJ arc iricdrdcur-Jvqrmr3tn cUlitr-rcl 01 fi: ff : ARM fi:ri 23'tudl,6 zl q

ar 2020.
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II nru{loslcJnjlur}frutu L,vtrD 2o2o

7\)D 2o2o uirrrr, nrlqrne3aSn3uUvfiltuel arJr.l arc ce rjrfindrcEr{avu5u
^ - dt 6d".inrllrirc uqavfrorJvfir tueir3rtlra;lu 0rr,)r-rquijiirirriise3Bu?urlfrnnr.u, nconr ccav

.{ , - , .t, .-
r-Jve rl! nrutffs!turaes3Uuor0SHor-lvfiriufitriEusrryerrnrircilqavffo{ ?:L Fr.rrJU alc

14 - lo I e t e ci,
ullJJuyanlnLJ]J. ugnaln!, nrJ nau n8ufln1'!scrJlJulllnqnnug]nl!?on]an?n29J, ay

urfirr.Ivfiltuauij RrJU a1c ccav iSHorJvfiutu ?ucsn3rlariladEoccei3rirllntrUyfiltu

tounrrcUl3o?anr3?uruurite!rnr cfis0nits3FofilLU;tmerofi3({tefi:,tu, 85inrlyfir
^ .,i,

ru fiaY qnn)J, lJmqnalJ0nlc2g].

rjruuqr:as3c5n3rulvfiltu?rE 2020 eMnilacltrirfis?rLm0 fi3fi :

t. cJn3ruiifirir
o6..le .i ^ -dtiu a5nfifrirrifircfil?u0 2020 ftrlunyqclnucjr (frr natJ) tririrrfiunrlcfiuccrjfrn

mre.r drrico nrrUvfirtu a:lullurJ3 ?uiUrorrliHodvfir-rtu, urninfiri5cds3 aa;6ci1
d , - - .i , 3 ^ l, , " o

arJ Sualu cu9salJn! ?oelJuynuo'(olJL,uHrran. u9.uu. nJ aaL, n tooltl,!nluslJ 511

eclvrir drriao nrliofi3rJvfiUoffouuru irriaEJ nrrtJrfiltu aviuitur.J3 criecitldelS3?ui

crri nrrfilewre,ru aav infi3UvfilofiouurofiSrirc ?dffnris3 aay rir.lvf;nri8u. rjer-ril, U3

.to.t- ..i."1 -.aos'lluLlc)1!mnllrnnuulutu!tr tj tugdljzyoulunnuu'tEJ ctay ol(tljy1l1 o3nlc ttjsttltJ
, - ..i-

uslS3rfftfinerrir?utLefuos3o5n3rldvfrltu, qneituinrrLrircfflr4avfrorJvfrltu r3rly$ori
- 6 -.{-.El63Eu ccav arJrnOnr1e3 Fo rrav fi!rJvtuErn as3qriJHcuscu?lc;n3rurJvfrltu trifi
au.

2. olnlluncnnl
D zozo firillEfias3ri ffl aarJ rircfiurli3ffnnluncnnl nrrLrirrfirmavfioas30sio

r.lvfi!tufrtrisueype-nn rJ adrJ arc tnurtllnruncnnrnr:JrSe!tma14avffnrJ:filtu rJvirE

2019 pel Urn',05Hn,Jrfirtr rigunuayuroas3uvt-lrolaSn- l 9, nrli3finnruncnnrS3fi
q a- a o ad , d -tcrjlJni!uytJ.jUElrJrlrJaFltnn ctav ai mi pg]nl,JncontUrrdllJl tej IouacJtutlJjl jj

qre.,05inrfiiluq3 ccav finuvlrnrlrSeuturc14avffo trifiSracl ctririJ3r3ur3iiioirucr
oj - d "olt ,, A - ,J o- 6 d

uuJ r9lc911"1FUuqJ1mneu rli!n'!c JlJntl]inrJUyn0nrllJnouul€J rray a;u5unru di

riScds3fiunrurJyfrltu, frltnnrlriromsnc5nSrl?dr3aaruircfis3 Surt:il?riqrfirrSu

a5n?urirdr?a rray aurnf;ucir-Jvffioc5n3rr.rtri. :Jsncrrfi iU3fiucriuuvffnnrlcrz3EldE

qfruitnr3qra:ffo, plorcolJgnayalne!uru?! fiJaauBacrlalLroriunrlUvfi!tu, n1!
aruluEltriBu crav 6.llrlrit-rnucjl Sasneissfiuavurufici3 rjotl8trlir?q0SioncoFeu

,"i
u!qurEJ!9n fiay uuu19lJ!.
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drrnrrUyrrirfir?rnrui3ff ncrrr:-ncnnrloerS3?i l5 fi cqSo rray nrl0narurSfi I
xrlrnH3cnn nav fiararfir.lnucirrfflr4avffoae3SSHn r,yfiltu iucl 22 EiHntrifiSfi:

l. firnurirrfirqravfrn?rD 2019 ael 22 05Ho rlviutu rrir-rdrrlaroiruqrr-rndraro

Eudrrcr 1 8 isHnacrirralplofi !610!o: 43,923,1 55,256.70 fi u ?rfr Li o+ rli5orfr

rirrfirqavffoUvfirf;SoarnrfruaviurrssodrErE 2019 Ji1!au:-1t,726,004,699.60fiu

uav 13u53 o+ rlSHofirirrillqravfintJvfirtufiatUfiIrilta?!E 2019 acrriliafi3o!ocrirfiu:

I 7.500.034. I I 7.28 ffu (arera:s;nr!nrcrvar3dnff nurrje.rfi 1; arruofr ur?dlnrlerofi uay
.l .o- .o- " .l - ,t,

aJttrJUcrJ9JJl"lnUAFOACrJQ'r€.JfirJUUaFnFlJnJlUU CS nl m U a flO JalU ? 1€J'(! n 1!F1lLr!
qrlta3ir3 rav fionvlra:riuqr.ras30sHnudufifrU3de3SnarcjuasUvirtunrrawsunrr

6 .{ 
- ^-nvqcanutjucrSsenfl3rSn?rinrrrircr3l14avfrohtauv 2-3 EuirEn 85Hncie3arofrl ccav

?lD zotq U3rffoJuveLro covtD-I9 avurnsBn?uinuawrerrer6ndrStrinrrccur-rricr3td;

2. Iosir3ae3ariav0iinrJvfirturictrJ rrav rJvfirfi5n dc!luruaJ,Jrlnrlincr3cUr
alerl'1lr, uvcc nnu, urJcu3rlfinarj ccclcfilcrriacruannrir3rirrf;fi?q cEn?rinruinrir:urir

ci ,.
cJntu9?Jccanu:ufiuuy!1n1!cqlnllJavurcllr,rJUaFn ctay ayllla!91nJaclJJsu31J;

-43. nuiofi3rJvfrUofrouuruirricernrr.iUvfrrtuav!ull3ql3, ffnuurerdrricerntrUr.rfi, frn

uurercrcicEJnruncnaeuSoava:, fl ouurerirricunrucirlavinfi unrr.Llsncjl ft av avursl

rfi l?drcrinrlinusrei cray avuSunrrrir33rin:qa3nurjrcr3esn darqrocrJrd3rEnritri
o.( .i .-- .j-. - - - e- -ei(rnlriacrlo€JFycur$r!!uaanui(aJ!unajuiuaicda jr'iursJ I 00o ol

4. nrlffocrluuru?uawSuarricuicerarernslfi qurcuunr!cfi usrnelfiff ofi r.liuqra"
- .il

nnuvn! lu EJJ!q1€JUlJuluruSlIJlnr9nyurunu rnaffclluaFn t(aJ 2vttu'r.JJFc€Ji191n9lJ

-.*-,.ieuunuttJlj: 91n9)Jn1Ia, glngrJalEjrn ttay 91n9!{)JnltulJ;

s. 85Hc rJvfrrtuJnufln6uSl5finrraro?dfrccrnruaruUvfirtu?lquruuavcurvfrr
^ - ".i a^ J. a

cs3; nrlOns;ras3arfildrffevctllfrcccmrcis3tricjr:.LnrrLfln€uBu aa: ri?uU30racrr$

rlscfiucSnUvfiutuarns3nrlquos3rJvirLturisl{3arlrnetllficccrnlarerrJvfi:.rtutri;

6. rjrur..rrcfi3cravl3nrrLinf lSf;HorJvilturinSloaliJrie!?!ni!dlJJuitltu{nrr:rjr?q
r:rnwqrlarffrrillJnlr.raiu3lunrrlcju lmns;, filcfie:fi!tridrilocUu 03 irJ (furfi ot rjr

?qurer?r 0l E, fr 02 uru?r 05 E rrav ,:rr 03 ur€rtl 05 D), rlrJavJlufinvqcsnrlejutri

cr3ssnricfinrr-rcrri?rurnrlvfiUnfici3cri:.-rcruvin3u(sufinqsuHr3auudruairucrisrirtq
lrloryrll! I rns iuU:Erlncucdr?arfitincfi 3.

nludrneJff unrJrlrSutu (fi ocuu-lrluuii)

cirurlqlas36rnr3rJviltu EeothSU! ctilcr fiaeeur eeav !ruuir rJvfrltu triSu
" aA ^ .i\ "- - , A.,

rllJqrJJlnglnz!, qnfl! ttav !flqnalJm ro5unl)J9Y!u1ou1l!nr9l?1n n.r.J oau lm1 !
d e . \ " odt
{ssrr.rroarerUvfir tutri ccav 0SSnrJvfrltueicl?uru trlr[lurirnrusvruiErLmvuSrfraccml

fiu fil aarJ crav icor4ocjerUrmrrirrnurJvfilLtu tri.iucrut3. eJr3?nfrnl:, irUlriur:
- .i. -- A .i- | " d
Ururrriirs3c0r?e r[lufrrqrrjr Liurf 5Hor..lvfrrtu fiU3Sai3EunrvuSrLfrcrrnrurigl?r.lacr.rEu

finqeuas3ffr.rrs3, nuEnOuSltritcrificecrnr.L-r-rronlrr.Jviltu i38cUrav0uficfitfincr. av
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l. -x 4 Iir, frr oarJ fitri6rairUur.l3ilfrrir driunruquoe36ur3rJvfirtu r8s3fi:.t rrjltriHt3qi-U

driunruqr:as3c3n3rr63rirc rfissutlvfir.r?riq6r-rne3 (ffu aar-l) arlrnffnnrr, ncnnl
"i.crav dvcrlu nr 16eutuazs36lnr3rJvfr rtr ci3avno3sen?linefr uatufl6ur3rlvfi ltu

e t^ " i - ^ -. . .l - d .d- ci ,

crieS?uirirds! aav EurJvfi r?mtri ui3fi carnr-o!3EiHn-onlUvrunrJvfr ltu, nrr.riotfiuarer
.i^-.i-<i6--
fi fr carnu-lruuir rff avc.0oavu 5urifr nfi ufr unuritfi l14avff nrJvfi utu.

l. nrrdJnejr,fifinrn;utlfiulu

lrseoriroE 2020, ffr nau trirltrc6rnudradr rtav ev1.Un*SorurirrJvfiltu fi3

uln zss uvSnnvfir zs1 22 05iorlvfirtu.

5

5. nlu.iJosrftJ1fflt hrilJtusuil EUd alc
?rE zozo, ffrL aaU rcav a:lrilrlvfiutuctui3 arJrJ ala (al,a) tricirtfir:ns3rJvqr-rdcl

.:"
frrdr3ctlrrnr3nrr u:jr[ri 0l 63tfiril, cf;3 tcidcrfir8narurrS ri;cfiu xvurunrlrircffl

JlrJael FUa ?rEujur-rr toercrildrtrliofi3rJvffindrriorlrucJnJr!. .rLrssndruD 2020,

arJa nav.rrflnfirql fi3ulo Ia i5in, ql?lEunerrr:.-rauu! o+ rlSio aav Ul0tciavoin
- .1 l. -.

03 uaFn. u91J1llJ, n losalrnrEnarurS rj:ciu ilurrrirlSriffoilfiu nrlfinmrurcSn
-,43urJvfrrtuas3 aUU alc rllr-rfrr..rar;l nrrUvirtuinauu!35u, nrl:irinSomrfi:.Lrsuetm!

(Commission) drSu frcecurr esar lruuir rlvfirta, nrlritin Snnrdclr4nae3nrlrlvfrr.rtu

io rfiS.UnrlsSnde3EFrLrioccrnr-r (No-Claim Discount - NCD;, Ulmrernel driu qavfrn
-ArJrfiltu rUrfruccJ! nr!cfiuernel Hriu nrr:rjvfrrtu6, nrrf;naracucUltrJtri?lnrr

-.2
Hr3fi3ns3rir0nils3qrJvFutu0ruis3qvoil, nuUurl3Sonr cjuttsriinrtmuoolrrriuuliucfio

Er.r ccriU3Striaroll! (IBNR), n1ltfl!ffcttm!tJvfiltuas3ifiqn6l ccav ccurntrinne3
rJvqu?mejas3avurf; nav.rri l.

o. sfifi ac dauarJjc'cnrarnthfiutu

o.t avfifir.hr5ltu

?uE zozo, eirrJvillu dandr{uvsonvfil-rrJvfiltu rjr8SHnrJvfiutu .[nrlrfiuEu ?r5c

rl1 23% nlolu?deirrJviltuas3E 2019. ccav cfiudrlcrn 238 fiffu?!8 2010 utllr 887 fi

ffu ?lE zozo 1cfiu$ucfisu 04 crir) S3nrL:nrrevmuruFcas3canqvffo- i36.u.



fiu (r-nr)

D (Year)

qufi t : cirr.haiutu

uencrnfi ? urnr3fi lfi udu nru.iretff urJvfi utu rfi tiHn tritrer ?d1ndr LvE zozo

ccrlur4n53 (rrn5u?xiE 2019 cfis3arnE zotg cituEfi.Unrurinccrnu?dccritn3nrucdeutr,Jilrcq

USucqrirrjeer rfi.U4uelrrfiE3rl1€r ccri(rnr;u?dE zoto cffl zot8 ricriudrriccrctri-uc8rEunrn

ariav8 nrreirtJvfi :rturfi638u.

CLAIM

ffu (LAK)

7m,o(n,mo,qx)

6m.(m,(m,(m

5@,0@,m0,m,O

4m,oq),(m,(m

3m,00,00,ux)

2ff).(m,mo,(no

1m,0(n,mo,mo

*rg,f'. rllt
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

E (Year)

qurff z : .tlusirnruiruiur.halutu

6

9m,0m,m0,mo

8m,ooo,mo,mo

7m,0m,mo,mo

6fi),0m,mo,mo

5m,o(n,mo,mo

4m,om,mo,mo

3m,0@,mo,mo

2Cnofl),mo,(no

lopm,mo,mo

2010 2011 2012 2013 2014 2015 2015 2017 2018 2019 2020

Premium
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driu SnnrdcraclJr&uo'ru (f; 3aJu 4uairnruiruFr.rrJvfi rturi3oln rrmru?ri

eirrJ#rtufi 3o!n) rn5ufi uDrir:l-rr$ir 22.440 .

Loss ratio %

95.36%lm.x
90.%

80.%

70.%

60.%

50.x

40.,%

30%

20.%

10%

0.%

.10.09%

I

t m ffi

:

m ffi f, ffi
l

9 93%

20.6,i9?2 69*

mm m
2010 2011 2012 2013 2014 2015 2015 2017 2018 2019 2020

qutfr : : EonrdclroollJciuolu

- 4 -6t
SonrnrrrErrff3Uvfrutu (fl3crrju eirrJvfirturi3olo r-umu?oi acriusnuvionyfil.lr,iru

?,.r - GDP ) i3ql?ravfiuiir a$iu 0.51%. rfllrrildrcirqrar (rm5u?dUlorrJ:rrnnelq3!.

Penetration rate Yo

0.60

054

a.46
o.42 o.42

0.38

qurff .t : Ennrnrurdrcfi3tlfrltr.r arJU aro m5ufiuUlnrhrmn slql!

dcl Snnrnru{rJvfiulu i6lirD eel edu arc (fl3a.Ljl eirrJ;fiutufi3oln lrmrl?d
{ruorrJvqrnsrri:olo) ?riE 2020 (rJ.j! 122,709 fiulillll.
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0 51

0.37 0.39
0.34
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lnsurance density

140,0m

120,0@

rm,0m

80,mo

60,mo

40,m0

20,mo

97,681

77,47074.744
7 4.7 49

69,696

ffiffi

18,181

m
m
tx

s5,l1s 57,t98

il
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

qurff s : Snnrn:r{rtfrrlu

-tnlafl rlSlacJirJ!#ticir.trlutuesl st rJ alc 202 0

P remiu m Cla im
Loss

ratio %

Penetration

r ale o/o

lnsurance

d6nsitv

&. NU gnnl 8cln1 ffu/6:.r

20n 238,862,949.948 42,8,66151 i.65% 0.42 38,8142

2011 3519t,700,3€ 46,503,911,608 ts.zfk 0. 55,18.22

204 486,9?,806,520 48,345,46,545 9.93% 0.60 74,748.67

20R 53\971,244,391 77 ,04,360 ,94 A.480/0 0.57 80.067.92

201r'. 390,820,743,309 80,624,960,598 20.630/. 0.37 57 .397.67

208 452,468,395,476 f2,u7,6n,028 22.69yo 0.39 69.696.30

20s 589,9€,032,62 177,870.f,0,230 30.Eok 0.46 86,9€.82

2017 534,623,203,491 24,352,n8,876 40.09% 0.38 77,470.40

208 524, 18 1 394,6 6 63,€9,665,897 3113% 0.34 74.744.25

209 685.035,999,406 653,239,927,991 95.36% o.42 97.680.88

2020 887,309,345,901 199,08,045,87 22.440/0 0.51 22.709.08

8



6.2 dalalitrnallorj:r5rtu rJvirD zozo

4usirr.hailtu D zozo

dcrced3nrunvUlnasJ SSHntJv fi rtu tJvdt1 2020

amrcon : '055n rrfir.r4afrnrierO zot 0

,-.l.^
e{unluu!frutum (ujcu).ic€r riu)

o (aY uct,zc", 6ctLl

a/o auifo orrir;rrJvirtu 6irir!lJUvfrlrtu olui1r]:JrUYi!tu

1 055n 43rrau uvfrub,r ts5,90,ts4,403 ts5,90,ts4,403

2 055n rS.irr6abi rlvfrrb;ara. 26,88,423,475 26,88,423,475

3 055o fitob r.lc i!},l6ch.Jirio 3,f4,298,408 3,64,298,408

4 05io scuqra:in arc-urclo iria- 22,768,455,361 Q2,768,455,361

5 05io itu{1 r.Jv irb; drio' 52.472.832.604 52,472,832,604

6 055o [lrn-tnbrara rJ:flrb; irio' 41,46\1/\495 4\46\n \495
7 055n arc55o U:irb,r 1551144,346 155\44,346

9 0;5o ali uvfr!b, ifioqotc 2,8f,,f2,O2. 2,8f,,62,04

fl uaan u(9acSn a1c ?lnn 5,96,209,937 5,96,209,937

8 iiio riuu:uvrJvirtu irio 18f/,875,551 37,993,069,978 39,80,945,529

11 irlin eriS! d:fir.rb,rirfro t 6,488,803,692 338,326,217,772 344,86,02\464

a uiFn aTccnu?:ta! iTio 7,852.1r,,739 7,852j6,739

13 l]iia (Ssfiq uiil]h! drfro 11235,000,000 11235,000,000

A I la3.] ala-e! ltr,. n elno t7,236,855 67,236,85s

€ r!5io a11ilr-lvfrlf;5o drfro 95,064.760 6,345,0€,?6 6,440,083,886

€ !55n tqntqr.lrfrr,lf5oirfro 945,881930 a,429,593,377 6,375,475,307

n 055o rEa&r-0s3tm rich.t 7,€0,996,676 44 ,t/7 ,86\446
tr 055n i3arurSrtlvfrrtu fl 5o 2,566,O42,2n 7,959,082,874 t],525,25,091

€ uaao LrE!o!tqa uYnr.racn 11696,8€,000 11696,8 €,000

20 0i5n 6rE rJvfrr€5o €3,820,000 ts3,820,000

21 055cl firob d!fr!eso \ts1,404,323 180,404,323

22 05io nrffrrj:firtu irfin \570,64,221 1570,6p,221

acJ.l 63,86,576,242 824,12,777,659 887,309,353,901

atou cfe?u 2011 2018 2019 2020

I

ac,unsoairdcfrrlLr

(Cross Written
Premium)

534.623r03391 524.181.394.6t5 685.015.9s9.,106 887,309.3,15.90r

2

sirr!firtupri
(Net \trritte n

Premium)

205,022,122;7 83 225.469,119,048 24'7,101 .982.959 279.502254319

3

rir&fiutarri
(Reinsurance

Pre miums )

329.601,080,708 298.7 t221 5,561 437.328.0 t6.,l47 607.807.09r.452

I
Enmrdourr.rtEfir.:

tuA 1v"1
61.65% 56.990/o 63.8,1"r, 68.50 "1,

9

26,986,864,770



t.7l%
Sokxay

Forte-Toko'
4.67%

HPC

L.2ru

sT{untth.i
4.9816

APA
1.1*o Insurance Ularket Share in 2020

ffi
I BanSloh

r MSls.

, Leyiet'

r lan Xaftg'

I Fofie-Toto'

: Dtipaya

IAGT'

I HPC

: sokal

IST{awffrEi

r APA

I Frudential

Cther

qurff 6 : douaq?unqlnpa3niudrSutuaoJ r,gdr0 zozo

Market Share-tife lnsurance 2O2A

r Dtipaya

tA6t.
. HPC

r Ycntiane

a Soloay

rST-itenfttEa

rAPA

rPrudential

a lnsae

rTrl Ule

EUrn 7 : doucu3lumqln esl nrur.hfiufi5n rtr;'{r0 zozo

APA
4.06t6

lns€e
0.29,6

10

Other

Prud.ntir.l
t.r2%

AGL '
:ia.aG% \l

8arykok
,.5.32'.16

tffi
I rr.arx

Lan xant{
5.9116

I*il
I r,csz.

to.27%
AGL

Vlentlane
o.ls%

Prudenthl
18.s19{

ST-Muanfthi
42.70%

l- r*-
I rz.zax

tffi



Market Share - Non-life lnsurance 2020

qufi e : dcuarJ3turu4ln es3 nrur.tfiuturictrt r.tr{r0 zozo

REINSURANCE RATE %

70-@%

5&m%

66.q)%

64.fi)%

62.(I)95

50.fi)%

5&m%

56q)%

54.fi)%

52.fi)%

50.(x)%

20tt r1.-. 2019 2020

ffi t Eanslol

r MSts.

. Leviet'
r Lan XanC

t Forte-Toto.

r OlipaF

IAGL'

a Solcay

. ST{rBnfthai

: other

I

qufi s : Enmrdounrur.lfiutu$ zozo

7. nrus'oljiarffu ?uD zozo

7.1 nerrJvqu6rnrudJnerLhfiutusralu (AIRvI)---------------.

ne3Uvql AIRM fi:rff zr toEu?layrndr35lrff 27-28 qar 2020 uru?cinrl
c[lr Uvu rr a e3 € 3n rlq I ae3 Uvfi I tucc ui 3 Ef; uUl ccay n r:lcltuss3rJvn rupe]
fi 3nvhJ (Uvurru ccar cirur une3rJvq163fi tU) tnurlavurf; narnS3nrlqlae 3rJvfi u

sokr.y
t.75%

sT-Muenftft.i
2.OSx

Oths
4.53%

11

v-

AGI-'
47.O5%

I 
Ea.Etok

| 16.4e%

I,**F
I r+.sox

t

Lan xantr
6.!77c

EhG;
I e,srr

Forte-Toko'
5.03%

il



driu nrr-rr..lvqrscuavucr3 urnin (elRu) ceav urnr4avffo (avurUviltu

s1qlil - AIC) rdrar cirrfirdr3riuurnSr tnuurnqavfro lriOn?uirrir acr.llfiuotr

nur.lvff UnaSn3ues3crriavsvqrir.rmrr, nudladrdicSlrir3S, nrutluql3fi lin
- & d- - ." -, - [

n1! ?on lulu 1lJ9y!n 1IJ3n1! ftay ! laituu ulJullmrtJ u u u ccay cUlJ9Uyinmnl!
.t - e -^-" . -.; .t .-nlt!!naYIo lmttn ulnan tusu?1au]J1FruErat1mfl1tflJylJl ccay (U!eIJ'tJtu9nluo

,rtrur, !!ay JJiorynlrlrcrita dcutLrvFr. ffcao ?rns3rJvql63fi etc triccilriSc

fi u nl-rBuss3r€r raarrff nu?urd AIC 6?u! fi ,irl.rn.,r,in"5n?rtaerv8 z0z0-

2023.

drunrucdrdcrnslrJyqr AIRM 63rff Z: ccav Ulorne3r-lvqlSudsr driuS

2020 rrilir UlorUvrurnsrqSr iuriiurfirmv5?riacrrHr6u rrav c6r?e?dnnrr

qr:as3a:auu3rJ;firtu tnunrtl6uair rray avuus3uvtuurofirrmnruryfiu avuru

nrrfiourvur rrav nrrLd5rccrJ3 as3ranqvffo ?ucrriayta€Jv rrlisrlocjslfiun:riurisrn
avcffodr risrri3 Sur.J:filocrl0:.L03as34ayffnr.lyfirltu. Ur:nr055nrJvfiutu?r

io c .. i Gi ds1q5! nJn11,luooyrJlnl!olrlJUqlarnn29ln!r9lu1lmr!9J tu9Flxlnr9uRVUUel

acrrfi s3nrlas3H3fl I aar Snarfi!dytu€Jnas3fi l. driu Ulrnrdlcfi I etrjlnr:.t

rJvfi ltuff Unuiuvqrn, nrr.rtlvfi utu $3acoisl, nrl:jr?qefi ntltaflfi lnvtmL rdr

?unrrqune3 cca: rireffrqravfr odvfr rtu ecav nrlnrrSlEuJiuacLLHS3rir3l.

72

t u a e 3! r o rrJvcrn o avr-L r fi n s rq 5 u c d r d c l elr 3 ri s r u ) l, c fi I rlt u n s 3 rJvq r 6 3

r.lsur5narnrfi in€ucirl5fi temr3tn cfi s3arnnrlurjayulnpaluwlo taSo-t q, cH:

triEuil3avurunrrqlas3 ccav fiornvrra:reuujUvfirtu ;iriu E zots es3UrorU:rur

nravL:rf;nsrq3r rra" a5n3116111. avaru3Uvfiltusrq5u 6363q1?rLtauvrdrav5j fi
.io4-

acrldSSrir3SfisroevefinEl ccav !lnr85HorJvfr !tu eroavtdSufr lneurrmrern
- -lt.nrrrire luavfro?raviufrcir53. 53nrrquos3rJvfiutusrq;r.i cis3r6r?a?:ifromu

dr3?rifl o ri;riu nlusnaraviunarlarlrn?rnrr{ravu$ae3855ndrfi rtu, 0n

" .i dr . 1^
a;fi u nrurh?qcfr ntrtafifi uavtuu rca; nrr*r3avuruaaoierfi cSsdrrau cEr?r

nrufionvrrevrtru3rJvfirLtu. driu nrlrJ;crllfircs3ir!nnrltJvfirLtuarffrL (ICPs)

as3rriavUzruo c6:.Lir triSunrlUurJ3?dffdrLm5u?dEcjrr.rlr, ccriayUvrmo riaarl

ffuuirrturuinuvurasn3uUvfr rtu tooxtrurv trieEr?e?eilluql3awSufr nnruq.u

as3a5n3rr:rJvfi r-rtu ?uiar.urorsuavuus3fr usvurunrlfi onvrrae3a; aur3Uvfr r
- I "' o- io.i , 6i ^ , .( oiu ugJrnl a,Jacl ccav !nrluyfl uoza(aIJnll: tug€Jnavou9c]cllicljnlr.rtz1cq]

as3nrrrJvfrr-rtu.



;iriu adrJ arc, filnrt.Ldvrrluff lcs3rifr nnurJyfi rtuarfi l a*rn3?drfi lacrL-r

ernntmravudr3 avfi unr:.Lfinuvlravmuu3tlvfi ltues3arc fi uErnrUvrurnsrq5u rff

crircr U3ql?ua:flucirr1ru, ci3s5nSe3?durndauriri5cds3 rle3criurnvinrlir3

avuSur!nnrr, nrlUuql3ff3innrlinfi3?riasoeis3 fi ?ia53fiuunnyqlr.rzeJU1n
.i-fir crav srfrr, llur.l3frutnnuqlassnannriiHndviutu ?ricUravOundrcfrr ccav

0navfi uacrr$ncr.uarlrnas3uvfi n3rue.rlae3aSn3rlUvfi utu ?u16381.

7.2 na ACSCC on DRFI

lrt 2020, Utrmoavlrf;nsrqJr triione3dvqrr ACSCC on DRFI iruc! 02

n: (6:rn z 1u51fi lt rJrul 2020 aav i3ri g ?r5rri 30 mal 2020) tntrf,ufiEnsr

mri urEJ?d rrul.rli!n1!Fyuus3fir ccav nruUvfrltu driu c5n3rltufi!nerqSl
(ADRFI) taeryrff 2 tne-r53rin 03 rrirc5nff nrlU:rrllaar.r.rHs3rfiltufiSnuirwqro

(Risk Assessmenrl, nrr?ririrarvrir driu c5n3rurfu:oe3tufiin (Risk Advisory)

cra: nuir3ncrlcEuece3?unrr.-rqrns3a5n3rltr.Lff!n (Capacity Building). Uo3!l
U i OUcfrrdr nruiofr3d:frUo ceul3u ADRFI taur 2 rlnuUuql3cculnruinfi3rJrfrio

ctur3rrfi 3rirc tnuevuErruern 20 19-2022 lrcUltaex 20lg-2023 rdg?riamnrulLry
-d{

fr uavuruiln3!r rfi s3arnnrucdavuloasluyuln to5o-ts, ilocrrLfi uuir?l
a i 6enrriofi3rJ:frUnuira5nrff t rcav 2 asjrrdlJrr toutri drcSonrlrfruir:lrturl

rJvirtu t] FIJU a1a, mcJnxlJ cta: tn risrfi3 ffurirfiudri4uriucanqvffnrrn
03 rJ*uoi3rirc crlierircfilnrlinfi3rJvfiUo Risk Advisory nav s;nSs3?duvcrnnfi
- - - l^ - ! e " - - -, --d3c$e Sufr?rinruscr:.U a:uus3i4r cfiedreinnrrinfr3rJvfrUn uircSnfi I rrav 2

ee3aul3rufi 3rirc. rieui!, fi trisSnSe3?ui !rnrrJvcrnnavrrfl nerq;r f,uircso
e - t^ - . e- ., oe

c5ndcrfi utlr3?riio crieSuUvfi l 0?riuurcSnfi infi 3rJvfr Unurer?ciau!111r ADRFI

iaw z 0qr4s!fiufiu niraSn uru?ri Ia3nrreiune3tufiUo fitriBufirqcucfisarn

uvrraulan ccav mvlrauf,nmvlrsrf;. driu urirc5nrff 3 ps3rrut.lllrJ (nruHr3
i^

acr.lrElae3?unrlqrLos3cSn3rltufiUo - Capacity Building) rrr.iltrlio druar

63ri z uro?ciricd nruUvfirtunvfirir ha:urdr35urff 29-30 qa1 2020.

73 arnlU!finuwur qav iln6u8lc:ntiilUcfiutusla:u (AITRI)

fuE zozo, ffr-r oarJ tricdrdalnrldr.Lrrrr fi AITRI indlfi3oln 05 i: 5ff

tsmr3tn fi3uin csav tricircffr.lnrri3ararra53cr5eSuse3r.rvfirir33ae3 AITRI n1r

nrrlsvroi. driuE zozt, nrriodrrvrr ?lcff3Euh5n aroirqvioairrSffternr3tn
^ .j d- ^ o d ,.-

ecav'(!(aJu4l fl 1nc1?y!ortuuunnJn 2!€.lnuavulura?J29ln1rJ(t6a3u1rl291

uvErrntoso- I 9 rierir.J ,iavtdf,urtr 6rndri3a*rrrsS3rfisEuss3Lr:firir3lrrllnrl
aveun.

13



7.4 nrr.,(drdcrn
.d[i: il.t-tr tau

.l , ,4 (
[fie]?1niyu1un1!cldayulneejuvulotaSn- t 9 iuccrifi lE ceav rirctrJcff 3nrr-r

EnU*mo?r-ruirerrfisuii!r 2020, ffr aar..t ritrirffrltnr3trJdcus3rJvql?n5 rrritrirdr

scune3Uvqu ccav dru:ur rir33 ruurav8nulo ccay nrr-re{srf;u rir:.LavOu5fite
. J - -. ^.;mllin, talru!n!lnn1!uvaurruu'(uu muluulnficuIoullq.

III. rfiourr3 auunru 0 zozt
"l-cfisEurJyiurJvForI6r.r?rnrr.rqlaeJ nconl ccav finuvlr aSnlrrrJviutu?ufruir,

ffl.l aarJ qvc6r?r?dinfi:dvff!ourluirc5n3oqu i3fi:
* - - - - .t o-- 6uodr*r3 Eirarlvrhdrricunrlinfr3dvfrin fiouurercrciaernrlUvfrr.rlu FvUuilurjl

?urj rie!fi: Hr3 eea; ilur.l3 avuSunue.ruas3csn3rrrJvfiltu Ou#rqru ffouuru

rvUu?uri;

- 6rair r.irr.r sr3qnrnvarn $av truufinmyrrc5n3rlUvfiltu tauv 05 8 avmdr3S

2021 - 2025;
a i .t. "-- Sufiqnq,?d Eiiodvfirtu fitriSunrus:lerrnnruffnuurEr avUu0 zot t ituql3?d

rB^ d{ ,
Fsn6ielfr urfis?! rray (3e!taa93 fr nulrodrciconrlrJ:fr r-rtu aviuiluql3?ni (E

201 9) u1u?ltauyrcar 03 D nufitriavq?uffnuurE,aylu?mj tnunru *r3aurunrr
iluql3?dasneis3fi uff nuuru aicii3ld ff u aarJ cdeff omr.r-rcUrcsriavtauv;

- 6roirnrlri?uevryuroriufil4avff oUvfi r.rtu :crd'fi 2o2l -2022 ?d:ircionruririn
tcal;

- 6la irnrri?u gv!€rrnc-U!!ru url rrj:fir tu aav iofiauuurjvfiutu tjvdrE zoz t-
2022'.
A-- 6!nireen?usvuurnrUuut€JUirrJvfi rtar?mi nrrLnrla:ru!;
a ta- fiuiEuurw5:r rtav ssn6ofrctcmlrJvfrrtu rr.unuavcut ?lceriavtae.rv;
A"

- olno1n1risv! JJn uYaonv,JlJtjyn! Iu1fl nr JJnl! fl YturJ ;

- rirrfi rnunconrnrlcirrff r4a:fr nUvirLtu tJr;1l 202 l -2022 rie JJfi I i3aauarer

3ruEurucnnrecriavtaerv i nrurjrnvqa3nrlcjr fi eravr-rrt!e3ti qririfil3rt.t mav
o ^- i"
JJ.rjlonvnluaJ iuln rqa$!o;

- r^irudr3qir3rir33 driu nrurluosl ncnnrSSiodyiutu;
ai -.1 ,- a'ufrrjvarrirriufruurndcuri5cde3 crieHr3acu$ ri5cfru aauircUu aavfiu

tlvtuunassnutJvfi rtu ?dH36rBu$ aa: cEriaErerdu;
* - . ! - A- . - a- nuoal ttav uvtr,!6r!nlanunl!FlJq1!2{u ttav ncqooalo! luzYttuuluvnlJ lu

esl aUU ala;
i- .i- dr-ras3 rcav f;urirfiurirEql ri;cfiu arar, de3eru ae3Ulnt0SHndvfrr.rtu ?uas

"l .i-
canrictJvruo trie*r3tUlqruE4l aav ar3aul{lnsl?uirlluav8u;

- c6r?q?d?!nrr: tnciu ctrita iEouai3rirrn',ri*riu aavHr3firtnrfieseJSunllJ
-. l- .i .{ d ^[(n l222ott€.i] t l?vr u JJ 21J 1lJ gv'lJ l on;

ai.i,- SufrdvarrHlrliuiuav.u16lrJvfr ltu aui3 stJU a1c cfi eccu3ocrlSuaio4suhnrl

ff ocrr.u ccav qntl nr:.1fi ornvlrc5n3rr-rrJvfi ltuael arJrJ arc ?uiff E,J;
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fi uAHr3qnnvarnsr?ravccuu SnrrrJvfi utu?dr1r€Jd! to€lavrurvnrrir3ocru
c ^- * ,

cErrca3?rfiariuvin3rrquos3aSn3rrdvfrltu r[llfruarjl nrlcErScuU:quHruvrlr
rir31 aav RrfiufiuurndarriScde3c[ieHrSr!n6onr:.rs5r-nrr-raer.-r ri5afiu nrr

A
uYnu lu'(uqlu21l;
ffuirinfi3r-rvff!omur:o5nr-lvirE 202t-2022 as363rJvnsurff 3 uret?citalnrl SEA-

DRM;
fr radrrrfi iacSn3rla:rurvuurri.irrflr?rariavtao; ma; crrrrnnfi rjr.
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e.6---.e.a
Uuf;aruf;055ouhfr uturffrirciir.rr4affo tu erJU alc (2020)

aruquaSo antaumu
d
o
l. uaFo glag1jH UYn!Iu a1J

3. 85io c6arff<fie3tm Uvfrltu irfin

0iin arcil rJrf;En rJvfiulu irfin

ri5in 83avn5lUvfi!tu csfirs .irfrn Phongsavanh lnsurance A)

rJuunr4affn tatfi

0

dfDT'

I

7

@
*F,lr,r*t

I

Allianz General Laos rjvirturictrJ AGL

,

ST.MUANG THAI INSURANCE rJvfilturJvHl

Lao-China Pacific lnsurance rJvfirturJvFr

rjvfir-rturlvFr-r

uritatc

uain uE(oulqa LenrJqco (arc) 
"lno

iriio 43cnu dvfr:ltu (arc) drfin

LnnlSlno

Prudential Life Laos rJvfrr{5n

Bangkok lnsurance (Lao) Company Limited r-JyfilturictrJ

HPC Lifc Insurancc rJvfruf;5n

F



85io tntnardrarcrJvfrltu irfin

lo' 85Hn

lt. 5io c5liu r-lvfiltu 'irfin

t3. EiSn ricnte dwiuf;Sn .irfin

rJvfirtudctUTOKO Assurance

rlvfrrturjy$lVientiane lnsurance

L\,ro

TKI Life lnsurance rJvfrrf;5n

l()l{ltl-tOKo

I(t I.t T(i

1

o. Baan suq uYnuaco ?lnnqolc

12, nlio Sclr4afo tEfiutu arc-uro5n irfio

lnsee Life lnsurance uYn!acn

BSH Lao lnsurance Company r.,lvfirturictrJ

Lao-Viet lnsurance Company rJvfirturiott,

I



r5. uafln alnuuYnulu clnnqnJc

7.I

19.

rjvfirturictrJ

uaFo aluqlSuYnu Iu uunlqu Lane Xang Assurance rJvfiuturictrJ

d-_}
tvt 5lGO

0f;in 6uuw Uvfiutu.irfin rJvfiuturJvHr

ffit

2

t4- 8f;f;n rficnte uvfiutufrctU irfin

ttru. uaffn alcccn uvnltu 11nn

18. 05Hn rsrr5rtgi uvfiutu (arc) irfin

ttlztt' Of;f;n tqntqrJvfiutu .irfin

TKI General lnsurance

Laovivat lnsurance

MSIG Insurance (Lao)Co., Ltd

Sokxay lnsurance

UvfirtufictrJ

UvfirturffctrJ

rJvfirturffctU MSIG

rJvfiuturffctrJ

KJIKJ

@ fiygl*,r,,rr*i,

c

o
arc35n



21. Zhongji lnsurance rJvfiuIuricttJ o85in 63i rJvfirtu .irfiogn5c

3

zz' 0iin arcrrnua*5r tJvfirtu irfio Lao Thepchalern lnsurance rJvfir.lluUvFl s
1rIEI'ellAl.tRN
.,lH1I'i-



Uu{aru{uruoirr-hfi utudrirciiut4adn tu aUU arc

dn odoovquaFn c.n.U triEu?uwr;urn
ao

EUSUUaJnU

l
-aA- 1( " -uln lunrn ?lnn 28t12t2016 uru?! 100%

2 arcUvfi u ccav rL1uurl1rJvfi rtu I t t0612018 rir3rJvcnnl00%
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